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"Genuinely Failsafe" SAFETY LINE

Dependable and Caring

Commencing services in 1997, Doctors Safety Line has thousands of
clients Australia wide. They live in their older family home, a Residential
Aged Care facility, or, increasingly, Retirement Villages, old and new.

The emergency call of a Doctors Safety Line client goes directly through
our Monitoring Centre, to the required emergency service, a personal
responder, or both. All in less than a minute!

Every call is answered in approximately 30 seconds, by a live voice. Be in tOUCh and feEI Safe a“ the time.

Every call is treated as an emergency, when first received.

Unlike no-monitoring-fee services Doctors Safety Line does not depend
on recorded or SMS messages for the answering of an emergency call.
These systems trust that the call will be received by a person, or an
emergency service, to bring assistance. Such outcomes cannot be
guaranteed.

In a personal emergency situation, the caller needs to be sure of
receiving quality assistance, in the fastest possible time, by the
simplest possible method. For a monitoring fee of less that one
dollar a day, Doctors Safety Line's "Genuinely Failsafe" emergency call
system guarantees, for all of our clients, that these important needs
are met.

NO OBLIGATION DEMONSTRATION

Please give us a call. A Doctors Safety Line Consultant will be happy to
show you the operation of the alarm in the comfort of your own home,
entirely without obligation, at a time convenient to you.

Doctors Safety Line Pty Ltd.
PO Box 738, Torrensville, South Australia 5031
Phone: 08 8354 0155 Fax: 08 8354 0455 Email: dsl@senet.com. au

www.doctorssafetyline.com.au
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Doctors Safety Line Doctors Safety Line
Personal Emergency Call Service Emergency Call
"Genuinely Failsafe" Products
At Home — Personal Emergency Alarm

All Doctors Safety Line alarms are installed by qualified company consultants. Simply connected to standard household power and

The visit includes the recording of the client’s personal data, the establishment telephone points, the alarm features a powerful sound
of the alarm to the Monitoring Centre, test checks of response levels level enhancing speaker and microphone. Automatic 40
inside and outside the residence, and alarm operation instruction, to the hour battery back up, for power failure.

client. An installation takes approximately 1 hour.

Lightweight Pendant
[»] Can be worn around the neck, or the wrist, or attached
to clothing. Fully waterproof, can be worn in the shower.

. . Recessed button to minimise accidental calls. 5 year batter
Making a Doctors Safety Line Personal Emergency Call guarantee. ¢ /

Individually Coded Key Box

A significant aid for fast response to an emergency call.
Eliminating all delays of property access, so emergency
services or personal responders can rely on fast, trouble
free entry. Also important for access by relatives, friends,
carers, and for key misplacement.

STEP 2

Within 30 seconds, the live voice of our
monitoring centre operator is answering
the caller through the speaker microphone
of the alarm unit. All calls are treated as an
emergency, until otherwise identified.

» o

STEP 1

To contact the Monitoring
Centre, the caller simply
presses either the pendant
button they are wearing or
the red button on the alarm
unit.

—& Telecare Sensors
Y
g 4 A range of non-obtrusive wireless Telecare sensors, utilising "Plug and Play"
(OLLN e st B programming, can be easily connected or removed from the alarm, to meet
= needs, will immediately call for the changing needs of clients. These sensors' that generate an automatic alarm
ABFAGPIELS- AEYZIANER; THIY &N B8 call which is immediately responded to by the 24 hour Monitoring Centre,
ambulance, police or fire services ora X
nominated personal responder. If the every day of the year, include:
responder cannot be located, or is
ble to attend, bul il
e avtomiticallybacalied, « Flood Detector « Smoke Detector
The Monitoring Centre . .
operator will remain on the « Bed/Chair Detector « Property Exit Sensor
phone line until help arrives.
» Gas Detector « Movement detector

The devices are seamlessly linked to the base emergency alarm, without
changes to the installation or operation of the system.
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